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District services activity increased moderately in March, and expectations for future activity were steady. Sales growth
cooled this month, but employment accelerated.

Business Activity Grew Again

Tenth District services grew again in March, and expectations for the next six months were flat (Chart 1 & Table 1). Input price

growth continued to outpace increases in selling prices, but the spread between the two has narrowed.

The month-over-month services composite index was 7 in March, down from 12 in February and up from -2 in January (Tables
1 & 2). The composite index is a weighted average of the revenue/sales, employment, and inventory indexes. The growth was
driven primarily by increased revenues in professional services, restaurants, and auto dealers. All month-over-month indexes
were positive, except for part-time employment and access to credit. General revenue/sales cooled from 20 to 4, but
employment increased from 0 to 10 and inventories grew somewhat. The year-over-year composite index was essentially flat
at -2. Capital expenditures expanded modestly and access to credit continued to decrease. Expectations for services activity

picked up to 1 from -3, as firms anticipate employment to stay steady and sales to grow slightly.

Special Questions

This month contacts were asked special questions about labor-saving technology and mid-year wage increases. About half of
firms have invested or plan to invest in labor-saving/productivity-enhancing technology. 27% have invested at a similar pace
to the past, while 18% have invested at a faster pace, 4% at a slower pace, and 51% have not invested (Chart 2). Contacts were also
asked about plans to give mid-year wage increases. While 51% have given a mid-year increase within the past year, only 32%

plan to give a mid-year increase this year (Chart 3).

Selected Services Comments

“We are still attempting to recoup business that was lost over the last several years. So far it appears that less of our previous

clients are outsourcing their staffing needs.”
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“Business is slowing down and inventories are growing. We have started turning down product.”

“We have experienced an increase in sales. Our overall loan portfolio is in great shape and defaults are at lower levels than we

experienced in the 3rd quarter of our fiscal year.”
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